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How to Connect Your MyChart Account to Apple Health

This guide will walk you through the steps needed to
connect your Apple Health app to your health record
at Greenville Health System (your MyChart account).
If you don't have a MyChart account, you can open an
account by visiting mychart.ghs.org.

1. Select the Apple Health app. If you have never used
the app before, you will have the option to enter your
personal information and create a Medical ID before
continuing.

2. Select “Health Data” from the bottom row of icons.

3. Select “Health Records.” If you do not see “Health
Records” as an option, please check the iOS version
on your device and make sure you are running at least
iOS version 11.3. If you are not, please update your
device and try again. Select “Get Started.”

4. In the search box, start typing “Greenville Health
System.” If you have location services turned on, this
may already be displayed. Once you find “Greenville
Health System,” select that option. You may have to
select “Greenville Health System” twice before seeing
the next screen.

5. Sign into your MyChart account. Read the access
agreement and, if you agree, select “Allow Access.”
Then select “Next.”

6. Select your sharing preferences for health
information.

Information from your MyChart account now
populates the categories in the “Health Records”
section of the app.

When you open the “Health Records” section of the
Apple Health app, this is the screen you will see.
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Help Improve
Health Records

Medical terminology is complex, and
usage can vary. You can help Apple
make Health Records more
consistent by sharing information
from your health records such as
medications, labs, and conditions.
This information is not associated
with your Apple ID and will only be
used to help Apple develop, improve,
and understand the Health Records
feature.
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